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Investigation of Secondary Water Supply Service Status and Analysis of Influencing Factors

in a Northern City

YOU Xiaoxu, LI Yuxian®, YANG Tingting, CHAI Wen, GAO Le
( Betjing Waterworks Group Co. , Lid. , Beijing 100031, China)

Abstract The quantity of secondary water supply facilities in a northern city is large and the management relationship is complex, and
the water supply enterprise in the city has not entered the secondary water supply industry to implement unified management. In order
to clarify the overall situation of the operation and management of the secondary water supply facilities in the city, the relevant
information of the urban second water supply facilities were collected and collated in this paper, the main types and management units
of the secondary water supply facility in the city were statistically analyzed. Combined with the data of hotline, the main factors
affecting the service of second water supply were analyzed. Pressure-superposed water supply took the first place in the city. There was
not much difference in the complaints rate of different types of facilities. There were relatively more problems in the secondary water
supply facilities under the control of property management company, which needed improvment. The experience in the process of taking
over the control of secondary water supply services by waterwork group across the country was summerized. If the city promoted the
development of secondary water supply, it was necessary to pay attention to the responsibilities of waterwork group in terms of facility
renovation, management, and cost. Combined with the operating experience, it was proposed that the residual chlorine mass
concentration in the water tank should be higher than 0.25 mg/L and 0. 30 mg/L in winter and summer.
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Fig. 1 Main Types of Secondary Water Supply Facilities
in a Northern City
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Tab. 1 Average Annual User Complaint Rate of Different
Types of Secondary Water Supply Facilities
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